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A. Introduction 

On 26th January the sixth Live Longer Better (LLB) National Thought Leadership Event was held.  

Presentations included the following: 

 

B. Engagement 

The event was widely promoted through the Community of Practice & Learning networks, Active 
Partnerships, Age UK networks and the National Network. 

Over 400 people registered for the event on Eventbrite and on the day 300 people attended the 

webinar which is the highest delegate attendance rate to date. 

The total number of registrations for all 6 events to date is 1,852. Actual attendance at all events to 

date is now 1,272! 

▪ We consistently see a high number of registrations with on average, 69% of registrations convert 
to actual attendees on the day of the event.  However, we know that a lot of those who register 
often cannot attend on the day, but access the recording and slides post event via the website.  
Consequently, it can be confidently concluded that there is an increasing interest in LLB and its 
inclusive active ageing agenda.   
 

▪ Of those who attended all these events to date, their various organisations that are represented 
include the top 4 as follows (of total attendees): 

➢ Local Authority 314 (25%) 
➢ Active Partnerships 252 (20%) 
➢ Age UK local branches 220 (17%) 
➢ NHS / Health partners 134 (11%) 

 

 

Live Longer Better:  Wednesday 26th January 10.00 – 11.30am 

Living Better Longer through the 3Rs: Recovery, Rejuvenation, Reimagining 

Reducing the need for Social Care 
 Event Summary and Survey Responses 

▪ Achieving a Longevity Dividend (Professor Andrew Scott, London Business School) 

▪ Celebrating Longevity rather than Fearing Ageing (Sir Muir Gray) 

▪ The impact of COVID-19 on older people’s physical and mental health: third wave research 
findings (Dr Lis Boulton, Age UK) 

▪ Reconditioning and the Adult Social Care White Paper (Oliver Rashbrook-Cooper, Office for 
Health Improvement and Disparities) 

▪ The Benefits Outweigh the Risk! (Ruth Bell, Sport England) 

▪ How can we help people with multiple long-term conditions to Live Longer Better? (Michelle 
Roberts, Richmond Group of Charities) 

▪ Supporting longevity: arts and culture in health and wellbeing (Victoria Hume, Culture Health 
and Wellbeing Alliance) 
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▪ For this most recent event, the table below provides a summary of all registrations and 
actual attendees by organisation type: 

 
 

 

 

 

 

 

 

 

C. Responses from the survey indicate: 

The survey was launched immediately at the end of the event.  61 (20%) of delegates responded to 

the survey (to note, Zoom only releases the survey as we close the event and some people had to 

leave before the end as we did exceed predicted end time – it was a packed agenda!).  

▪ 100% of responders considered the event met their expectations 
▪ In response to the question ‘how likely are you to recommend future LLB events to colleagues 

and stakeholders, on a scale of 1-10 (1=not likely, to 10 = extremely likely)’?  
➢ 92% of responders rated between 8-10 
➢ Net Promoter score (NPS): 92% of people can be classified as “promoters” (those who 

scored 9-10) as they were extremely likely to recommend future events to colleagues 
and stakeholders.  There were no detractors (a rating of 1-6) and therefore provides a 
very positive NPS of 77%. 
 

▪ When asked “what actions will you take as a result of this webinar?”, the  following table 
provides a summary of responses: 

 

A selection of responses to ‘what actions will you take as a result of this event’? 

Lots of actions for myself to look into the evidence that has been shared today. Launch the Reconditioning idea 
to my team. 

Rewrite funding proposals to incorporate some of this evidence. Look at other activities we can offer. 

Talk to the Leadership of our local NHS Trust. 

Update some of the training I already provide and highlight lots of the resources. Try to change my messaging to 
use "reconditioning" and "longevity". 

Investigating the National Activity Therapy Service that Sir Muir Gray spoke about. We provide activities in 
nature, including wellbeing walks, and will be delivering arts in the landscape projects. 

Everything, but particularly the positive language. 

Look at the evidence that was shared and work out how we can formalise our approach to supporting people to 
take part in enabling activity. 

I will get in touch with Victoria Hume and would love to hear more about Sir Muir Gray’s initiative of prompts for 
physical activity that is launching in April so we can get involved in the north east. 

Summary of Organisations
# Eventbrite 

Registrations

% of total 

Regs

# actual  

Attendees

% of total 

Attendance

Local Government 74 17% 64 21%

Active Partnerships 82 19% 60 20%

Age UK locals 42 10% 31 10%

NHS / Health 104 24% 60 20%

Care / Housing Providers 7 2% 7 2%

Leisure Providers & Trainers / coaches 23 5% 7 2%

Local charities 0 0% 0 0%

National Organisations 12 3% 8 3%

Misc, e.g. training provider, university 83 19% 63 21%

Total 427 300
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Think about carers when asking about support - our trust takes a strength based approach but not to date had 
any acknowledgement of the impact of this on them. I think really useful. 

Share the slides with colleagues and look at the suggested websites to improve my knowledge and see how it 
can be implemented in my local area. 

Increase the physical activity provision for our service users - people with dementia. 

I think the mind shift change between biological age and not chronological age and how we start to talk about 
that with our partners. The first we can impact on the second we can't! 

Lots of follow ups based on the speakers’ contents! Bringing the intelligence into our county to help push the 
active ageing agenda. 

 

▪ A selection of responses to the question “What topics would you like covered in future events?” 
are given in the table below: 

 

What topics would you like covered in future Live Longer Better events? 

Inspirational examples of live longer better - practical tips on how to adopt this lifestyle and behavioural science 
on how you can make this the new normal and get people more active and out in nature. 

Frailty, exercise prescription. 

More time to hear about the cultural creative arts around the country and the benefits of this. A GP’s perspective 
and how the impact that engaging in activity has had to their practice and patients - may be tricky to find but 
this would be refreshing to hear! 

Impact on ethnic minorities group would be interesting Exploring how the 3R's have impacted the delivery of 
social care. 

Adult social care links. 

 Examples of successful partnerships - health and physical activity, arts and physical activity - how they worked 
together to bring about a change in attitude and increased opportunities to LLB in a local area. 

Further continuation of this topic with more case studies and how on the ground interventions are working. 

 

E. Information Exchange  

During the webinar the chat facility was used to connect / generate discussion and debate.  The 

following were a few comments in the chat facility: 

“Really interesting keynote from an economic perspective, thank you Andrew”. 

“Fantastic presentation.  Loved the flip of perspective.” 

“What a motivating speaker Muir is, feel like springing into action now!”  

“Brilliant words of wisdom – bring on the Reconditioning Revolution!” 

“Shocking facts……”  “Very informative and thought provoking – thank you.” 

“We are Undefeatable is really inspiring”.  “What a fabulous video!”. 

“Amazing network and resources!” 

“What a fascinating morning”.  “Brilliant and inspiring session”.   

“Thank you for all the interesting presentations.  Looking forward to discussing things locally.” 

“Thank you.  I was listening to it when I was on my postal round!” 
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And one received directly by email from a delegate: 

 

I wanted to write and thank you for putting together and 
hosting such a fantastic webinar this week. 

 
I feel very fortunate and privileged to have been able to listen 
to such acclaimed speakers! 

 
So well put together and constructed, pitched perfectly I felt 
to the audience . 

 
Just AMAZING! 

 

 

 

Links to key documents referenced and circulated in the chat: 

▪ https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
1010501/HEMT_Wider_Impacts_Falls.pdf 

▪ https://www.bradfordresearch.nhs.uk/our-research-teams/academic-unit-for-ageing-and-stroke-
research/our-research/frailty-and-elderly-care-research/hero/  

▪ https://campaignresources.phe.gov.uk/resources/campaigns/50-resource-ordering/resources/5118 

▪ https://www.ageingwellinwales.com/Libraries/Documents/Don-t-Mention-the-F-Word.pdf 

▪ https://bjsm.bmj.com/content/early/2021/12/01/bjsports-2021-104281#DC1 

▪ https://forms.office.com/r/2wmxyLUkyU (Register here for We Are Undefeatable resources) 

▪ https://campaignresources.phe.gov.uk/resources/campaigns/50-resource-ordering/resources/5118 
(For those who are housebound). 

▪ RoSPA and Insurer RSA Group have teamed up on a new home safety project, promoting the 
importance of remaining active in later life. Visit the RoSPA website for more information and sign for 
a free falls awareness session to become a falls fighter. 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010501/HEMT_Wider_Impacts_Falls.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1010501/HEMT_Wider_Impacts_Falls.pdf
https://www.bradfordresearch.nhs.uk/our-research-teams/academic-unit-for-ageing-and-stroke-research/our-research/frailty-and-elderly-care-research/hero/
https://www.bradfordresearch.nhs.uk/our-research-teams/academic-unit-for-ageing-and-stroke-research/our-research/frailty-and-elderly-care-research/hero/
https://campaignresources.phe.gov.uk/resources/campaigns/50-resource-ordering/resources/5118
https://www.ageingwellinwales.com/Libraries/Documents/Don-t-Mention-the-F-Word.pdf
https://bjsm.bmj.com/content/early/2021/12/01/bjsports-2021-104281#DC1
https://forms.office.com/r/2wmxyLUkyU
https://campaignresources.phe.gov.uk/resources/campaigns/50-resource-ordering/resources/5118

