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HERE YOU ARE SOME F.A.Q. (FREQUENTLY ASKED QUESTION)  

 
 
Will the operator continue to work?  
Yes. The operators will continue to come to check the apartments as usual and they will guarantee 
necessary food supply, using personal protective equipment (gloves and mask) and maintaining security 
distance. 
 
I have a regular job contract. Can I continue to work? 
You can work if your working activity is considered essential. It is for example for companies that 
produce goods useful for everybody, like food, drugs or masks, detergents, etc. If you have any doubt, 
speak with your operator or with office staff, they will give you the right answer. 
 
You work as a delivery - Rider? 
Your work is not considered essential. So it’s better to stop for the moment, especially if you are 
working in Milan area, where there are a lot of cases Coronavirus infection. It’s dangerous for your own 
health and for everybody else. 
 
Are public services closed? 
Schools, libraries and museums are closed. 
Public offices will continue to work, but only for basic activities. Many offices are closed to public.  
 
Can I practice sport outdoor? 
No. It’s not allowed to practice sport outdoor. You can practice sport indoor in your apartment. 
 
Can I go visit my friend who lives in another Cooperativa Intesa Sociale CAS? 
No, absolutely not! It’s forbidden to leave your own house except for reasons of work, emergency or 
health. We remind you that police is checking people and you risk to be fined and to be reported if you 
leave the house without a valid reason. 
 
Can I invite my friends in the house? 
No, absolutely not! It’s forbidden to let friends, acquaintances or neighbors enter the house. 
 
I had a scheduled medical visit/exam. What happens? 
The Cooperativa staff have already postponed all non-urgent visits or of vital importance. They will be 
rescheduled when the current emergency is over. 
It’s better to avoid going to hospital unless necessary. 
 
My hospital card has expired. What happens? 
You don’t need to worry: the Cooperativa staff have already prepared all documents necessary for the 
renewal, and when the emergency is over you will receive the new card. In case of emergency, the 
responsible will take care of the renewal immediately. 
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My permit of stay (Permesso di soggiorno) has expired. How can I do? 
At the moment it’s not possible to access to Questura to renew your Permesso di soggiorno, because 
Questura’s offices are closed to the public. The Cooperativa staff had already prepared all the 
documents for the renewal, and as soon as the emergency is over, you will be able to receive your 
Permesso di soggiorno. 
 Anyhow, we inform you that Questura sent an official note declaring that every Permesso di soggiorno 
expiring from 31.01.2020 to 15.04.2020 will remain valid until 15.06.2020. 
If you need any information about this issue, contact the Cooperativa Office Staff. 
  
I had my Commission interview scheduled for this period. How can I do? 
Throughout Italy, all Commission offices are closed to public and interviews are suspended. As soon as 
the emergency is over, you will receive a new date for the interview. 
If you have any new document you would like to send to Commission, you can write an email to 
rifugiati.monzabrianza@interno.it or you can contact the Cooperativa Office Staff. 
 
I’m waiting for Commision result. What can I do? 
As soon as possible, you will receive the result notice.  
If you had already received a positive result, you will go to Questura to get the Permesso di soggiorno 
only when the emergency is over, since offices are closed to public now. Cooperativa Staff will book an 
appointment for you. 
 
I have my hearing in Court scheduled in this period. What can I do? 
At the moment all Court hearings are postponed. Cooperativa staff or your lawyer will tell you the new 
date as soon as it will be rescheduled. 
 
You need to speak with our office? 
Cooperativa office is closed to public, but you can contact us anytime by phone. Ask your operator how 
to contact us. 
 

Does virus remain on surfaces?  

It’s possible that virus is left on objects by someone infected without knowing, both by coughing or 
sneezing over things or touching surfaces after coughing in one’s hand. Drops containing virus left on 
surfaces can be touched by other people and carried to mouth, nose or eyes, also after some time. The 
most exposed surfaces to this kind of contagion are for example: door handles, elevator buttons, mobile 
phones, etc. It’s necessary to keep the house clean and to wash with specific disinfectant detergents.  
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